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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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il Batch Scheduling Statistics

PROGRAM

AutoRun CPU Elasped
Jobs Ondemand Time (In Times(In @ Trouble
Executed Jobs Seconds) Seconds) | Tickets

Sun 9/28/2003 88 27.79  155056.67 3
Mon 9/29/2003 187 11 871.87, 1831133.88 8
Tues 9/30/2003 323 21 906.06 1843533.25 12
Weds 10/1/2003 114 4 834.32 1820837.12 6
Thurs 10/2/2003 136 11 600.51 1424242.38 6
Fri 10/3/2003 144 659.49 1424608 1
Sat 10/4/2003 84 26.31 2413.81 1
Weekly

Total 1123 1,076 47 3,926.35 8,501,825.11 37
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il Production Transport History

PROGRAM

160 P01 (Production) Transports by Month (March 1 to Ocotober 4)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.




300

250

200

150

100

50

0

Q m September Entry Page & ITS Peak
Di PRO G R A M Concurrent Users

O EntryPage B ITS

A O ™ H 0 A 9O 0 A ™ o A Q N ™
NG S I R AR R g R R R A R g K R R R




25

20

15

10

Q

D

PROGRAM

October Entry Page & ITS Peak
Concurrent Users

O EntryPage B TS

10/1

10/2

10/3

10/4




250 -

200 1

150

100

50

0,

Oim September Bank Card Peak

j! L A M Concurrent Web Users
A & M o A © 9 » o 3 A D Q
o o o o" of o of of o ¥ W P \‘“\“o,\“ ﬁ“ﬁq@q\w@‘v’“@‘f’m%www‘v 3



< 0 \ October Bank Card Peak Concurrent
DLROGRAM Web Users




40

39

30

25

20

15 1

10 1

fm

PROGRAM

Online Training and Online Help
Peak Concurrent Users - September

o Training @ Help
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Online Training and Online Help
Peak Concurrent Users - October
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ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

R/3 Average Dialog Step Response Time

9/4/2003 - 10/4/2003
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R/3 System

Total Dialog Steps
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R/3 System

Peak Concurrent Users

PROGRAM

i

R/3 Peak Concurrent Users

9/4/2003 - 10/4/2003
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ﬁim R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps

9/4/2003 - 10/4/2003
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R/3 System

Update Terminations
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ﬁl:m R/3 System

SETE R & M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 9/28/2003, through Saturday, 10/4/2003
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R/3 System

Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 9/28/2003, through Saturday, 10/4/2003
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ﬁim R/3 System

SETE R & M Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 9/28/2003, through Saturday, 10/4/2003

100 —— CPUmax
—=— CPUavg
90 —— Perf Thrshid

i: i
i I

I\
1 ,

o PR
A M

9/28 9/29 9/30 10/1 10/2 10/3 10/4 10/5




im R/3 System
RRRRRR M DB Server CPU Utilization Statistics
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ﬁl:m R/3 System

SETE R & M DB Server CPU Statistics 10/2/2003

DB CPU Utilization on Thursday, 10/2/2003
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ﬁl:m - R/3 System

DB Server Load Statistics 10/2/2003

DB Load on Thursday, 10/2/2003
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ﬁl’m R/3 Database Size: 124.63 GB

PROGRAM
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SEm R/3 Dialogs for Week Ending
m. 10/4/2003

@ Dialogs > 1 second

m Dialogs <= 1 second

16%

O Transactions > 1 second

B Transactions <= 1 second

115
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0 Top R/3 Transactions
u[lll P R/

PRO G R A M (Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
ZCIDDISTRIB 18 3,447 191,475 | ME23N 305,519 131,883 432
Z_CORRECT_ST 13 1,037 79,762| | ME53N 169,666 79,957 471
ZFI_AP_INVC_ 48 1,455 30,307 | ZNASASTS 153,968 148,753 966
FMST 28 776 27,697( | FBO3 123,884 20,875 169
KSB1 2,737 46,864 17,122| | FBLIN 110,404 62,334 565
S_Kl4_ 380003 28 372 13,296| | ME22N 106,967 65,487 612
DP96 637 8,266 12,976 | MIR4 102,506 79,906 780
MELB 13 149 11,461 ME21N 81,161 42,641 525
ZFl_AR_REP_Z 52 589 11,329| | GR55 81,095 203,811 2,513
S_BCE_680014 11 104 9,427 | MIRO 58,154 69,554 1,196
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